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Introductions
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VP of Marketing 
tom.flierl@amla.io

Derek Schroeder 
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derek.schroeder@amla.io

linkedin.com/in/tomflierl/linkedin.com/in/derekrschroeder/



Introductions

Enterprise Product 
Customization Milwaukee CustomersEnterprise B2BParent Company



Sample Uniform Customers



Uniform Industry



Ecommerce 1.0

Product Personalization 
Add a logo or embroidery to a product. Only 
display approved logos to a specific account 
or profile within an account.  

Account/Profile Catalogs 
Display a specified uniform program based 
upon login. 

Customer Specific Stores 
Create a store specific to a customer that 
only displays the customers specific uniform 
program, often by profile.  



What Changed?



No Explanation Needed



Pandemic

1. 2021 B2B Ecommerce Market Report from Digital Commerce 360
2. State of eCommerce in Distribution Survey October-December 2020 from Distribution Strategy Group

‘Feeding Frenzy’ 

62% of companies reported an increase in 
ecommerce sales of at least 25% last year, 
including 12% that increased sales by more 
than 75%.1 



The World Changed

1. 2020 AD eCommerce Summit Presentation from Mary Shea, principal analyst, B2B marketing, Forrester Research
2. McKinsey COVID-19 Decision Maker Pulse Survey

3. Quintessential Guide to E-Commerce Platforms Survey from Internet Retailer

70% say that buying from a website is the most 
convenient way to buy business products or 
services 

Its now twice as likely that a company with an 
outstanding digital experience will be selected 
as a supplier 

72-86% of B2B e-commerce implementations 
are re-platforming efforts



Technology Changed

Product Personalization 
Homegrown software that does not scale. No 
product visualization or proof. Long turn around 
cycle of samples. Slow sales cycle.

Account/Profile Catalogs 
Technology stack built on B2C ecommerce 
platforms that have a single master catalog to 
single store architecture. Lots of expensive 
custom code.

Customer Specific Stores 
Monolithic technology that lacks flexibility. 
Difficulties in creating new stores and improving 
user experience. Lots of expensive custom code. 



Ecommerce 2.0



Product Personalization



Technology Changed

Product Personalization 

Homegrown software that does not scale.  

No product visualization or proof.  

Long turn around cycle of samples.  

Slow sales cycle.



E-commerce 1.0



E-commerce 1.0
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E-commerce 2.0



Ecommerce 2.0

Shopper 
Experience

• OOB UI 
• Custom UI 
• Match CSS

Dynamic 
Rendering

• Live visualization 
• Configuration 
• Personalization 
• Virtual Proof 

Commerce

• APIs + integrations 
• Order files 
• SaaS

Output Files

• Production files 
• Integrations

Administration

• Upload products 
• Manage rules 
• Control experience 
• Independence



Ecommerce 2.0
Product Personalization 

Improved customer experience 

Real time virtual proof - improved customer 
satisfaction 

Reduced sales cycle - 5 days to 5 minutes 

Automation of embroidery file creation 

Logos by account 

Smaller agile teams 

Scale - create product/category templates and 
apply them across multiple stores



Program Catalogs and Stores



Ecommerce 1.0

Account/Profile Catalogs 
Technology stack built on B2C ecommerce 
platforms.

Customer Specific Stores 
Monolithic technology that lacks flexibility.  

Difficulties in creating new stores and improving 
user experience.  

Lots of expensive custom code 

Replication of data 

Slow speed-to-market 

Big IT budgets and teams 



E-commerce 2.0



E-commerce 2.0



Manage Programs, Specifications and More
Flexible technology that mirrors the needs of the 
uniform industry: 

• Stores 
• themes (by brand/customer) 
• catalog(s) = programs and specifications 
• users, accounts & profiles 
• SKU by purchasing profile 
• categories 
• pricing  
• warehousing 
• shipping  
• payments 
• taxes 
• etc

Ecommerce 2.0



Manage Programs, Specifications and More

Flexible technology that mirrors the needs of 
the uniform industry: 

• Product information management 
• Decoration = attributes 

• Specifications by customer = catalogs 
• Serve multiple-segments 
• Serve multiple job functions/profiles 
• Programs using profiles 

• Account Specific e-Stores

Ecommerce 2.0



Customer Experience

Platform enables growth and self-service:  

• Account section 
• Self-serve 
• Approval workflow 
• Returns 

• Customer Service 
• Filter by program 
• Order on-behalf 
• Impersonation 
• One admin 

• Administration 
• Customized by program

Ecommerce 2.0



Flexibility and User Experience

Flexible platform enables growth: 

• API first architecture 
• Unlimited user experiences 
• Spin up stores/programs in days, not weeks or 

months

Ecommerce 2.0



Ecommerce 2.0

Account/Profile Catalogs 
Unlimited catalogs by user/account (customer)/
profile (segment)

Customer Specific Stores 
Unlimited customer specific stores with unique 
rules ie pricing, catalogs, customization attributes 

Speed-to-market 

Demo stores to win large programs 

No replication of data 

Smaller IT budgets and agile teams 



Questions?



Serious about ECommerce 2.0? 

Download the presentation at znode.com 
and request a demo.

http://znode.com



